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We have completed our system conversion. Please be patient with us as we adjust to our new
system and its enhanced capabilities.

As you know, AnytimeBanking and TouchTeller passwords have changed.

For TouchTeller, please enter your Account Number (Primary Savings Account number or Youth
Primary Savings Account number) and the last four digits of your social security number will
be your password — which you must then immediately change.

For anytimeBanking, for your first post conversion log-in, please click on the “First Time Log-
in After Conversion” link. Your Primary Savings Account number or Youth Primary
Savings Account number will be your account number (User ID/Account Number) and the
last four digits of your social security number will be your password — which you must then
immediately change.

For subsequent log-ins, you will enter your User ID/Account Number and Password in the
appropriate boxes:

User ID /
AccountNumber:

Password: ‘

If you are a new user to anytimeBanking, or have forgotten your password, you must call the
credit union at 800-894-1200 first, to receive a temporary password. Once you have your
temporary password, you will click on the “New User, or Forgot Your Password? Click here”
to log-in.

If you currently are the joint owner on an account with a different log-in and/or password than the
primary account holder, you will need to use the account number for the primary account holder
and the last four digits of the primary account holder’s social security number to log into this
account. Primary account holders and joint account holders will no longer have different log-ins
for the same account. Furthermore, after the computer system upgrade, you will only be able to
see a primary account holders accounts/loans on anytimeBanking. To view accounts in which
you are a joint account holder, you will need to log into that account as the Primary Account
Holder with appropriate account number, password and security question answers.

Also, a new Authentication process will replace Safe2Login as an additional layer of online
security for anytimeBanking. It will be necessary for you to select and provide answers to at least
four security questions. In addition to providing the account number and new password, you will
always be prompted to provide the answer to a security question before you can proceed to
anytimeBanking.

We think that you will enjoy the new features available in our new and improved versions of
TouchTeller and anytimeBanking. We encourage you to familiarize yourself with the new
anytimeBanking features by clicking on the “Try the anytimeBanking demo” link on the top
navigation bar of the log-in screen. If you have any additional questions, please contact us during
regular business hours at 800-894-1200.


https://securenetstage.onlineaccounts.org/lafinancial/hbnet/login/NewUser_Account.aspx?organization=24403FB3-7114-4b5c-8D05-43024CD9306A&lang=english
https://securenetstage.onlineaccounts.org/LAFinancial/Demo?organization=24403FB3-7114-4b5c-8D05-43024CD9306A&lang=english

